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1. O0mue mo10KeHust

1.1. B cBoedt peATENHHOCTH OTBETCTBEHHOE MO 32 OPraHW3AlHMI0 IUIATHBIX YCIYT
PYKOBOICTBYETCS:

— 3akoHoM P® «O 3ammTe npaB notpebuteneit» (B penaxiun denepaqbHOro 3aK0HA OT
09 sBaps 1996 roma Ne 2-@3), (¢ m3MeHeHmsMH Ha 23 Hos6ps 2009 rona), (B pemakiuu
®enepambHoro 3akona ot 01.01.2010);

—3akoHoM P® or 29.12.2012 r. Ne 273-®3 «06 o6pasoBaHum B Poccuiickoit
®enepanuny, (B penakuun ®enepansaoro 3akona or 23.07.2013);

— 3axkoHoM P® ot 25.12.2008 Ne 273-03 «O mpoTHBOIEHCTBAN KOPPYIIIULY;

— 3akoHoM P® or 04.12.2007 Ne 329-®3 «O ¢usnueckoif kymsType W crmopre B
Poccuiickoit ®enepanyum» (B pegaxmuu Pexepansaoro 3akona ot 23.06.2014);

— 3akoroM P® ot 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JAHHBIX),

— @epepanbibiM 3ak0HOM OT 24.07.1998 Ne 124-®3 «O6 OCHOBHBIX rapaHTHSIX IIpaB
pebenka B Poccuiickoit ®enepamumy» (¢ nompaskamu ot 02.07.2013 r. Ne 185-03);

—3akonoM P® ot 02.05.2006 Ne 59-03 « O mopszke paccMOTpeHHEt obparmeHmit
rpaxzaan POy;

— 3akonom Cankr-IlerepGypra or 28.12.2010 Ne 717-170 «O dopme dunaHCOBOrO
obecrieyeHuss JIEATENHHOCTH OIO/KETHBIX yupexaenuii Cankt-IleTepbypra, mopsike u
HalpaBJICHASAX HCIONB30BaHUs OIO/DKETHHIMH U Ka3eHHBIMH yupexaeHusmu Caukr-Ilerepbypra
JI0XOZIOB OT CHAY¥ B apeHIy MMYINECTBA, HAXOISIIErocs B TOCYJAPCTBEHHOM COOCTBEHHOCTH
Cankr-IlerepOypra u nepeaHHOro B ONEPATHBHOE YIPaBICHHE OIOIKETHHIMH ¥ KA3eHHBIMH
yupexnaenusmMu  Cankt-IlerepOypra, u (WiM) mOJMydYEHHBIX OIOMKETHBIMA ¥ Ka3eHHBIMH
yapexzaenusimu  Cankr-IlerepOypra cpeacTB OT oOka3aHHsl IUIATHBIX YCIYT, OE3BO3ME3HBIX
NOCTYIUICHHA OT (M3MYECKMX ¥ IOPUIMYECKHX JIMI, B TOM 4YHCIE J0OPOBOJBHBIX
NOXEPTBOBAHUHM, CPEACTB OT HMHOM INPUHOCAINEH JOXOABI IESATEIPHOCTH Ha IEPEXOHBIH
11 (50)7(0)i PN

— Ilocranosnenuem Ilpasutenscra PO or 15.08.2013 Ne 706 «O6 yTBep/ICHHH TIPaBHIT
OKa3aHWs ILUIaTHBIX 00pa30BaTeNbHBIX YCITyTY,

— Ycrasom  [ocynapcTBeHHOro  00pa3oBaTENBHOTO  OHOIKETHOTO  YUPEXICHHMS
AOTIOJHATEIBHOTO 00pa3oBaHms JeTel ClENHaIH3HPOBaHHAs JETCKO-IOHOIIECKas CIIOPTHBHAS
IIKOJIa OJIMMIAMCKOro pe3epsa mo j3tono Kamiauackoro paitona Canxrt-Ilerepbypra mmeHu
A.C. Paxyuna (nanee - Yupexaenue).

1.2. Jlarnoe Ilonoxxenne co3aHo IS PEryIMpPOBaHHs PabOTHl OPraHW3aToOpa IUIATHBIX YCIIYT
VYupexneHus.
1.3. B Vupexzenne opraHu3aTopoM IUIATHBIX YCIyI Ha3HAYaeTcs aJIMHHMCTPATOp IUIATHBIX

YCIIyT.

2. OcHOBHBIE IOHATHS U TEPMHHBI
2.1. B nacrosmem IlonoxeHHH HCTIONB3YIOTCS CIIEYIOLIHE OCHOBHbIE MOHSTHS ¥ TEPMHHEL:
2.1.1. IlnaTHble yCIoyTH - yCIYTH, OKa3hIBaeMble YUpEeXACHHEM (U3MUECKUM M IOPHIHIECKAM
JUIaM 32 [UIaTy COINIACHO IIEPEYHIO TAaKUX YCIYr M HPEHCKYPaHTy, yTBEPXKICHHBIM B
YCTaHOBJIEHHOM MOPSIZIKE.
2.1.2. MicionHuTENb IUIATHOM YCIYTH — YupexIeHue.
2.1.3.3aka3uuK MIATHOH yCIyrH - QHU3MYECKHE H IOPHIUYECKUE JIMIA, UMEIOIHE HAMEPEHHe
3aKas3aTh WM NPHOOPECTH (3aKa3bIBAIOIINE MM MPHOOPETAIONIME) [UIATHBIE YCIYTH JTMIHO HITH
JUISL IPYTUX JIAII, IPEACTABUTENISIMA KOTOPBIX OHH SIBJISIOTCS.

3. OcHoBHBIE HATIPABJICHHS JeATEILHOCTH OPraHU3aTOPA IVIATHBIX YCIyT
OCHOBHBIMH HAIPaBJICHASIMH JEATEIBHOCTH OPraHA3aTOpa IVIATHBIX YCITYT SBISIOTCS:
3.1. Opranu3anus 1 KOHTPOJIb NOTNONHHUTEIBHON IUIATHOM paboThl Y UpesK/IeH s

Y



3.2.Co3nanve HEOOXOMMMBIX OpraHH3alHOHHO-CONAEPKATENBHBIX YCIOBHI JUISl OPraHU3aAHH U
IPOBEIECHHS IJIATHBIX YCIYT Y UperKIeHHEM.
3.3. Opranumsanus 3aKIOYEHHS JOTOBOPOB C 3aKa3uMKOM HA NPEIOCTABIICHHE €My IUIaTHBIX
YCIIYT.
3.4.0pranusanys 1OCTYIHOCTH H MHQOPMHUPOBaHHMs 3aKa3umMKa O MOPSIKE IPEIOCTaBICHUS H
IEPEYHE IUIATHBIX YCIIYT:

— nM4YHOE HHPOPMHUpOBaHHEe 3aKa3uMKa;

— obecrieveHre JOCTYTHOCTH M OTKPHITOCTH HH(bOpManuu B cetn «HTEpHET»;

— pasmMelnenre nHopManyy Ha HHPOPMALMOHHBIX CTEHAX Y UPEexISHHUS.
3.5.JlokymeHTaIlORHOE 00eCIIeYeHHE IIPOLIECCa 1O TLIATHEIM YCIIyTaM.
3.6.0cymecTBieHre KOHTPOJIS KA4eCTBA IIPEI0CTABJIEHHS IIATHBIX YCIIYT.
3.7. Opranu3anys CBOEBPEMEHHOMN BbIIa4H ¥ yueTa KBUTAHIHH 06 OIUIaTe MIATHBIX YCIIYT.
3.8. Kontposs namuumst «KHHrH %kaio6 u Ipeuioke ity Mo MpejoCTaBIeHHIO TIaTHIX Vemyr.
3.9.Kontponb cobmonenuss TpeGOBaHUsS OXpaHBl TPyAa B YUpeKICHHH [P IIPEJOCTaBIICHUH
IUTIATHBIX YCIIyT.
3.10. IIpunsitie Mep 1o MPoGHUIAKTHKE BOSHUKHOBEHUS KOHMDIMKTA HHTEPECOB:

— MEpBI 110 HEJOMYIIEHUIO JIEOO0H BO3MOXHOCTH BOSHHKHOBEHHS KOH(IMKTA HHTEPECOB;

— YBEJIOMIICHHE JHUPEKTOpa YUpEeXIECHHS O BO3HHKIIEM KOHQIMKTE HHTEPECOB HIIH O
BO3MOXXHOCTH €T0 BO3HHKHOBEHHS;

— YperyiMpoBaHHe KOH(IUKTa HHTEPECOB;

— IPH HEOOXOJMMOCTH, OTCTpaHEHHe PabOTHHKA, OKA3BIBAIOIIETO ILIATHBIE YCIYTH, OT
HMCIIOJIHEHHS IOJDKHOCTHBIX OOS3aHHOCTEH B yCTAHOBJICHHOM IOPS/IKE, SIBUBLICHCS IPHYHHOMN
BO3HHUKHOBEHHSI KOH(IIUKTA HHTEPECOB.
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